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Between you and me, I have 
found the sale of insurance to 
fathers on their sons, one of the best 
of all approaches, particularly where 
you are dealing with a man who 
already has an ample program of his 
own. 

It has also been my experience 
that too many agents play down 
their prospects, instead of playing 
them up. For instance, I don’t like 
it, when I go into a store to buy a 
suit of clothes, if the salesman starts 
me with the $35 numbers. Maybe I 
will end up with the $35 numbers, 
but I don’t like it when I am spotted 
for a $35 prospect. I like the sales- 
man who starts me with the best 
he has. Maybe I can’t afford it, but 
I like to have the salesman imply 
that I can. I even feel better if, 
after all, I still walk out with a 
$35 outfit. 

In my case, I may obtain an ap- 
plication from my prospect for a 
$5,000 plan. He takes his medical 
examination and passes. When I 
call, I call with two policies for 
$5,000 each. “Congratulations,” I 
say, “you passed that medical ex- 
amination with flying colors; the 
doctor’s report says you are sound 
as a boy in heart, wind and limb; 
you’ve qualified 100 per cent for that 
plan we arranged for the other day, 
and here it is. In fact, in occurred to 
me since you passed that exam so 
well, that you might want to make 
the most of the opportunity, so I 
had the company issue you a second 
plan in the same amount. You’ve 
already taken the examination, and 
you will never be healthier.” I 
don’t always sell two for one, but 
I do it often enough to make it well 
worth while. I have never yet met a 
prospect who was insulted, because, 
as I tell them, it is a compliment 
to a man to know that both his 
health and his credit are good. 

You know what I think? I be- 
lieve that a lot of us try to make 
selling too complicated. We start 
with a mental hazard—like a water- 
hole in golf. It is only twenty-five 
yards over the water, and we could 
putt across. But no—there’s a little 
water ahead, and so we put on 
pressure; we forget about taking it 
easy, and slam the ball as if we 
were trying to belt it across Boston 
Bay. What happens? Nothing—ex- 
cept that we’ve lost a ball and we 
are well on the way toward losing 
another. The same thing is true 
about approaching a prospect—we 
figure, and calculate, and work up 
something elaborate, when maybe 
all we have to do, in a nice way, 
is just to let him know that we are 
in the life insurance business. 


- bloug City Streets - 


BY W. EUGENE ROESCH 


Field Editor, The Spectator 


HOUSTON: Miracle town of the 
Southwest, this Texas city has 
growing pains in every one of its 
industrial joints—and that includes 
the insurance business. New life 
insurance companies are constantly 
springing up, but the established 
companies in the vicinity (like the 
Great Southern and the American 
National of Galveston) more than 
hold their own. In fact, the estab- 
lished companies are reaching a 
point of eminence which goes far 
toward making them the envy of 
the business. Talking with S. R. 
Hay, vice-president and sales direc- 
tor of the Great Southern in 
Houston, and recognizing again the 
flexibility of his thinking and the 
impact of his personality—a person- 
ality that binds the agency forces 
together. 


SAN ANTONIO: Probably the most 
pleasant city in the area where the 
United States begins to contact 
Mexico, San Antonio charms any 
visitor. At the same time, it is a 
modern city in every respect. 
Despite the fact that it was the 
scene of much ancient history and 
has felt the feet of Spanish swash- 
bucklers, adventurers from “The 
States” and the padres who tried 
in vain to make religion and the 
sword fellow-travelers, the city 
takes its place as an integral part 
of the current scene. From a life 
insurance standpoint, San Antonio 
has a rosy future. When I, recently, 
spent some time talking with Stan- 
ley Cole, who is guiding the life in- 
surance destiny of the American 
Hospital and Life Insurance Com- 
pany of San Antonio, I found that 
the optimism which pervades the 
Southwest has not diminished in 
intensity. Stanley is enthusiastic 
about what tomorrow holds for his 
company and for the whole business 
of life insurance. No crybaby de- 
featism in that picture! 


DALLAS: There is no possibility 
of saying—in the short space avail- 
able—all I would like to say about 
a city as active, life insurance wise, 
as Dallas. But I did enjoy meeting 


again with George Scott who is 
now underwriting head of the Great 
American Reserve and who received 
his important training with the 
Business Men’s of Kansas City. 
Travis Wallace, president of Great 
American Reserve, not only knows 
the business himself, but has sense 
enough to get the best possible as- 
sistants. In a very short time, he 
has surrounded himself with an 
executive staff that can handle any 
situation. Actuary Bailey keeps his 





fingers on the mathematical pulse. 
Public Relations Director Lewis has 
been biting into a tough job and 
proving that good mastication will 
result in proper digestion. There is, 
actually, nothing unique in the situ- 
ation. The life insurance companies 
of Dallas have long been noted for 
their progressiveness. A _ certain 
fillip is added, these days, because 
some of the giant Eastern companies 
have gone back into Texas and have 
made their competitive pressure felt 
in no uncertain fashion. 


LITTLE ROCK: With the advent of 
J. Bruce Trotter to the staff of the 
National Equity Life of this Ar- 
kansas city, the company rounds 
out a triumvirate which starts it 
well along the path to greatness. 
The three are C. E. Lowry, presi- 
dent; Robert Lowry, CLU, vice- 
president; and Bruce Trotter, vice- 
president and agency production 
man. Operated with marked man- 
agerial success to date, the company 
has a firm financial foundation from 
which to go on building and ex- 
panding. The “contact personalities” 
of the two Lowrys and of Trotter, 
working in harmony, should see 
many new friends won—and closer 
bonds between home office and 
agency forces—than has even been 
the case in the past. 
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“Asthma? Pleurisy? Bronchitis? Pneumonia? Chronic 
Cough? or any Lung Disease? 
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